BILL PAY QUICK START GUIDE

Experience the convenience of paying bills online

~

AmegyBank

of Texas



GETTING STARTED

IT'S EASY TO GET STARTED. Review Agreement
¢ Go to our website at www.amegybank.com. The first time you log in, you will be asked to review
e Click on the “Personal” tab in the Internet Banking and accept the Terms and Conditions of the Bill Pay
Login box. Service Agreement. This document will be available for
e Enter your login ID and click “Go.” review anytime in Bank-at-Home by selecting
e Confirm your SecurEntry™ image and phrase, then “"Agreement Center” in the “Services” section
enter your password and click “Log In.” « Select “I Agree” to proceed.

Click the “Bill Pay” button on the top navigation bar.

You are now ready to set up your billers and schedule payments.
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STEP 1: ADD YOUR BILLERS
Before you can schedule any payments, you must add a biller.

1. From the Payment Center click “Add a Bill.”

2. Choose who you would like to pay.

3. Enter the requested bill information, click “Search.”

4. Review and confirm the bill information is correct. Click “Add Bill.”
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STEP 2: HOW TO ADD AN E-BILL

An e-bill (electronic bill) is a bill that you can view and pay online through Bill Pay. E-bills contain the same
information found in your paper bill.
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. Click “Manage My Bills.”

. Select the biller for which you want to set up an e-bill.

. Click “Add an electronic version of my bill” and enter the requested information.

. Review the account number and e-mail address for accuracy.

. Read and agree to the Terms & Conditions.

. Review the address information to ensure the address is where the biller provides the service.
. Click “Add Feature.”

Note: Use “Manage My Bills” to perform other tasks (i.e. update biller
information, set up reminders, or set up automatic payments).
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STEP 3: HOW TO PAY A BILL

Once you've set up a biller, you can schedule payments. Remember, you can pay anyone — companies or individuals
within the U.S.

1.

Find the biller you want to pay on the Payment Center page.

2. Enter the amount and select a payment date by using the new calendar tool.
3.
4. Review the payment information and click “Submit Payment.”

Click “Make Payment.”



IMPORTANT INFORMATION

BROWSER REQUIREMENTS

In order to use Bill Pay, you will need access to the
Internet via an Secure Sockets Layer (SSL)-compatible
128-bit browser, such as Netscape® Navigator U.S.
Security version 6.2 (or higher) or Microsoft® Internet
Explorer U.S. version 5.5 (or higher). SSL technology
encrypts all communications between you and the
Processing Center to ensure the security of your data.
If you do not have a 128-bit browser, you can
download the browser of your choice from either:

http://www.netscape.com or
http://www.microsoft.com

If you are not sure your browser supports 128-bit
encryption, we will test it for you when you login for
the first time. If your browser does not support 128-bit
encryption, please contact Online Banking Support at
888-500-2960, Monday through Saturday 7:00 a.m.
t0 9:00 p.m. CT for assistance.

CUSTOMER SUPPORT

For the most expedient service, contact us via e-mail
by sending a secure message through Bank-at-Home.

You can also write us at:
Amegy Bank N. A.
Attn: Bill Pay Customer Service TH-A009-5719
P.0. Box 3016
Houston, TX 77253-3016

For additional information on the Bill Pay features and
functionality, click on the “Help” tab.

For payment inquiries, you may also call Online
Banking Support at 888-500-2960, Monday through
Saturday 7:00 a.m. to 9:00 p.m. C.T.

Note: Because Bill Pay is accessed through an Internet
Service Provider (ISP), you should contact your ISP
directly if you experience communication problems.

For more information call:

® 713-235-8800 (Houston),

® 214-754-9400 (Dallas),

* 888-GO-AMEGY / 888-462-6349 (Toll Free),
or visit us online at www.amegybank.com.
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TAKE SOME TIME TO GET TO KNOW
YOUR BILL PAY SERVICE.

Take some time to explore all the features. Most of the
services offered are intuitive and require no training.
However, if you do need help, click the “help” tab or
view any of the demos provided. The Help Center is
organized to make it easy to find the information you
need. If you need assistance, dont hesitate to contact
Online Banking Support at 888-500-2960, Monday
through Saturday 7:00 a.m. to 9:00 p.m. CT.
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