POSITIVE PAY

Quick REFERENCE GUIDE

PosITIVE PAY — EXCEPTION ITEMS

This guide provides instructions for decisioning, returning, and paying an item.

Home Positive Pay ACH Positive Pay Returns Collections File Transters Support Administration Help

- Positive Pay - Exception tem Summary

Decisioning

STEP 1:
Click Positive Pay and select Make
Decisions.

vice Account # Violation Total Amount Count
] Paid No Issue $2.28 1
o - ile Dated lssue $233 1
Wm:  PoativePay ACHPustiePy Reums  Colcfors  FlbTmskrs  Bippot  Admistoion  Hep STEP 2:
Pasive Py PayRetmDeson Click the check # link. A separate
U s ot s W AT SR window will appear with front/back
m [ws - o i [0 images of the check.
i The following violation codes may
appear when reviewing an exception
Beooent § (Checkd  Amount Scheduled Action  Decision Made ~ Presented Payes ssued Payee item:
o : o *  Amount mismatch: The
. o amount does not match
Pl information provided by the
No:Pragsiog Py v e g 4 summary o e et b i o oo e i company.
M = Stop on file: A stop payment
' was placed on the check.
=  Paid no issue: The company did
not provide information on the
check or not recognized as a
check issued.
= Stale Dated Issue: Paid date
greater than 180 days from
issue date
= Cancel on File: Void Item
= Duplicate Paid Rejects:
Duplicate Item - Item has
already paid
= |nvalid Serial Number: Check
number does not match issue
information
= Payee Mismatch: Presented
Payee is different than issued
Payee
= Payee Unavailable: Presented
Payee not submitted in issue
file
If you use the additional payee match
feature, a check may also present as an
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Home PostivePay ACHPositivePay Rewms Colechons  FieTmnslers  Support  Admisistaton  Help
Posive Pay PayRetum Decision Lis
Dacisions i be ents 30 1000 AMCT and 330 PMCT.
ision Summary
e Dciins Accourt: | -ARAcoouris- v/ Exception: |- Any - v/ KB 0
hecomt Checkd Amount  Viowkm  ScheduledAction Decision Mod:  Presented Payee Issued Payee
% Paid Mo ks Reum X Paul Sigon
Retem X John Login

FajN

Note: Pressing Py A il pay al unvesobied tems e

Home Positive Pay. ACH Positive Pay Returns. Collections File Transfers Support Administration Help

Positive Pay Decisions cannot be made at this time. Please retum during the following hours today to make decisions
Decisions can be entered between the hours of 10:00 AM CT and 3:30 PM CT.

Decision Summary

Make Decisions Pay/Retumn Decision - ltem #204345

Item Statuses

Account NUmBer: 1oz opsrting —cesss
Check Number: 204345
Amount: 32 28

Mintenance Request
Presented Payee: ~

exception item if the Issued Payee and
the Presented Payee do not match.

STEP 3:

After reviewing the check, close out of
the separate window to navigate back
to the positive pay platform
(Exceptions list).

Returning

STEP 1:
Click on the details hyperlink to the left
of the check that you wish to return.

STEP 2: TO RETURN AN ITEM
Click the drop-down menu and select
the Return Reason:
= Refer to Maker: Sends the
check back to the financial
institution that presented the
check for payment
=  Dupe Serial Number: The
check number is clearing the
account for the second time.
= Stale Dated: The check is dated
more than six months ago.
®  Fraudulent Item: The item is
fraudulent.

Imports
Import File lssued Payee:  James Login
Impart Histary Violation Code: Paid
File Definitions. Current Decision: Retur SUIBEEE
Test Files Resolved: No
Reports I Return mmsnn.-l Refer To Maker __ ~
My Settings Refer To Maker
Dupe Serial Number
View Stale Dated
Fravdulent tem
Click here to retum to the list of pay/return decision items.
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Positive Pay Decisions can be entered between the hours of 10:00 AM CT and 3:30 PM CT.

Decision Summary Pay/Retum Decision - ltem #204345
Make Decisions

Account Number  Test Operating —oosss
Check Number: 204345

Item Statuses

Single Item Entry

Email Notifications Amount: $2.28
Maintenance Request Presented Payee:
Imports Issued Payee  1ames Login

Import File Violation Code: Paid

Import History Current Decision: Retum

File Definitions Resolved: No

Test Files Return Reason: | Refer To Maker A
Reports
My Settings

View Chack Image

Pay | um

Click hara to return to the list of pay/return decision items.

Home Positive Pay ACH Positive Pay Returns Collections. File Transters Support Administration Help
Positive Pay Decisions can be éntered batween the hours of 10:00 AM CT and 3:30 PM CT.

Decision Summary Pay/Return Decision - ltem #204345
Make Decisions

Account Number  Test Operating —xoisss.
Check Number: 204345

Item Statuses

Single Item Entry

Email Notifications Amotmg: 37.28
Maintenance Request Presented Payee: -
Imports Issued Payee  James Login

Import File Violation Code: Paid

Import History Current Decision: Retum

File Defnitions (e

Test Files Return Reason: | Refer To Maker ~
Reports.
My Setings

View Check Image

Click hera to retumn to the list of pay/return decision items.

Hom:  PostvePay ACHPositvePay Rewms  Colecions  FileTnnlers  Gupport  Admiistnson  Help

Posive Fay PayRetum Degision Lis
Dcisions can be enteted betwese the hours of 1000 AM CT and 3:30 PICT.

Decision Summary

- [ jon: [Py -
—— oo - Aeours- | Excepion: - Any vﬁﬂ

(heckd Amount  Violion  Scheduledfction DecishonMade Presented Payee lssued Payee
DA 522 Paid Mo ksee Retm X paul Sigon

W% 923 S@eDaedkese Retm X John Lozin

o eview 3 sunmary of e s that wil be: paid befors confiming e action

STEP 3:

Once the return reason is selected, click
on the Return button at the bottom of
the page.

STEP 1:TO PAY AN ITEM:

Click the Pay button at the bottom and
then confirm the pay selection. The
Return Reason is not required.

STEP 2:

If all checks need to be paid, click the
Pay All button, and then confirm the
selection.
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Home PosivePay ACHPositvePay Rewms Colecions  FileTonslers  Suppot  Admmisinton  Help STEP 3.
Poside o~ ~ = Decion L The Scheduled Action column will

o o e Be s DN T s BN CT confirm Pay or Return along with a
—— Ao [ s T green checkmark under the Decision

Make Decisions

Made column.

PayRetum Decison List

hecomt Checkd Amount  Violatiom Ihii'mHe Preseated Payee Issued Payee
it %

Dperating o33

S225 Pl Mo st Retam Paul Sigon

Dels  Omeraomgosss  SEWS 230 SweDusthew  Rewm X John Login

Note: Prssing Py A will pay ol avzsobved fems even ersd. You wll have fe opporunityforeiien 3 summary of he s hat wil be s before confiming e acon
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